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MUTUAIDE/SOLID INSURANCE 

 
Until 31st December 2021, all FIM riders have an insurance included in their FIM rider’s WC, FIM 
International or FIM Continental licenses. The FIM insurance is subsidiary and complementary. 

 

In case of incident, the FIM insurance policy would cover: 

 

•  Emergency Medical treatment. 

•  Repatriation to the rider’s country of residence  
      (as declared on the FIM Licence extranet  by the rider’s FMN)   

•  Death and disability 

 

Please note that this is an EMERGENCY insurance and in order to avoid any problems, please 
take into account the three following slides. 



 
 

 

• Important note: Make sure your National Federation indicates the correct country of 
residence in your details. Any repatriation will be to the address/country provided by 
your Federation on the FIM Extranet site. This information is extremely important if 
you are racing in another country/continent other than your country of residence .  

 
• This insurance programme does not cover riders who hold a licence issued by an 

FMN that opted out of the programme, nor riders competing in MotoGP, Moto2, 
Moto3 and MotoE.  

 
• MUTUAIDE/SOLID Insurance policy is only valid at FIM-approved events with a valid 

Number (IMN). If you are attending private test and/or non-event practice days, YOU 
WILL NOT BE COVERED by the FIM – MUTUAIDE/SOLID insurance.  
 

• In the case of a Cross Country Rallye Event (World Championships, Continental or 
International), the local assistance provider will arrange your repatriation but 
MUTUAIDE/SOLID must be informed of your accident/case/injury immediately and 
ahead of the repatriation process.  
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Immediately after the incident, the following 
information should be provided to Mutuaide 
Assistance by the rider, the team, the family or the 
rider’s FMN: 

 
• Your last name, first name, and 

address 
 
• The country, city and place where 

the rider at the moment of the call 
(exact address, hotel room number if 
necessary, etc.) 
 

• A phone number where the 
insurance can reach you 

 
• FIM Rider’s Licence number – the 

person in charge of administrative 
control can provide it to you 
 

• The IMN of the event 
 
• Date, time and nature of the incident 

 
 
 

 
 
 

ASSISTANCE SERVICE - MUTUAIDE 
ASSISTANCE 
126, rue de la Piazza - CS 20010 – 93196 
Noisy le Grand CEDEX – 24/7 
 
During the first call, an insurance file 
number will be provided to you. Please 
always provide it in any subsequent 
communication with our Insurance 
Department. 
 

 

Please contact : 
+ 33.1.55.98.51.68 and e-mail : 
medical@mutuaide.fr 

mailto:medical@mutuaide.fr
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Do  
• Contact Mutuaide/Solid as soon as possible. 
• Provide the insurer with the requested information listed on the previous slide. 
• Always provide the insurance file number provided to you during your first call 
• Make sure that your Federation provided the correct country of residence  

when issuing the FIM licence (= destination of repatriation!) 
• Please ensure you agree upon any medical care or medical arrangements  

with Mutuaide/Solid Insurance. 
• For European citizens, please travel with your European health insurance card  

and any document related to your personal health insurance. 
 

 
 

Don’t 
• Delay in contacting the insurance. 
• If you choose to leave the country then Mutuaide/Solid insurance coverage may be 

denied. 
• If you choose to leave or change the hospital without notifying Mutuaide/Solid 

Insurance, then Mutuaide/Solid insurance coverage may be denied. 
 
Failing to follow the Mutuaide/Solid instructions or leaving the country where the 
incident/event occurred may result in the rider NO LONGER being covered by the FIM 
Insurance Scheme. 
 

 

If you are lacking any information, do not hesitate to ask the FIM Officials present at the event for help. 
 


